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Ǎ
̙

: 
SS1 Base: Wave 1:2145, Wave 2:1001, Wave 3:0*
SS1. (COVID-19) ̙ ?

Unaffected Preparation Adjustment Acclimation Anticipation New Normal

10% 16% 9% 37% 25% 3%

12% 16% 11% 42% 16% 3%

W1

W2 

Ǎ

Covid-19
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Ǎ
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: 
SS2 Base: Wave 1:803, Wave 2:422
SS2. ?

W1 W2

34%

35%

11%

26%

24%

19%

29%

23%

49%

48%

32%

2%

33%

36%

11%

28%

20%

15%

30%

22%

51%

55%

31%

2%

-1%

+1%

0%

+3%

-4%

-4%

+1%

-1%

+2%

+7%

-1%

0%

W1 W2
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ǉ ̘ ǊǍ
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: 
SS8 Base: Wave 1:2145, Wave 2:1001
SS8. (COVID-19) Ǎ ?

W1 W2

21%

5%

2%

18%

29%

24%

33%

19%

20%

17%

5%

2%

17%

30%

24%

31%

22%

20%

-4%

+1%

0%

0%

+1%

0%

-2%

+4%

0%

W1 W2
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: 
SS6 Base: Wave 1:2145, Wave 2:1001
SS6. Ǎ ̙

W1 W2 W1 W2 W1 W2

89% 87% 81% 82% 85% 86%

W1 W2 W1 W2 W1 W2

85% 81% 75% 73% 60% 58%

Ǎ

(TOP 2 BOX)
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̙

:
SP4Final Base: (n=Multiple Bases)
SP4. [ ] Ǎ ?

Ǎ

>5%

20% 24% 24% 29%
18%

26%
33% 33%

6% 6%
8% 11%

8% 7%

11%

12% 15%

18%

21%

19%

24%
17%

8%
5%

7% 5%

7%
13%

5%

55%
48%

41%
33%

50%

33%

19% 24%

W1 W2

20% 21% 22% 27%
20% 20%

32% 32%
5%

5% 13%

6%
12% 15%

34%
14%

15%

19%

25%
25%

7% 5% 5%

6% 13%

6%

11%

5%

48% 49%

36%
47%

54%

39%

21%
9%

/ 

/ app

/ app

/ app

/ app
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: 
Base: Wave 1:2145, Wave 2:1001 
SS4. ?

W1 W2 W1 W2

67% 69% +2%

63% 65% +2%

64% 64% -1%

52% 54% +2%

45% 49% +4%

app 33% 33% 0%

28% 29% +1%

64% 68% +4%

55% 57% +2%
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Ǎ ̙
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: 
SS4 Base ïWave 1: (n=1360)  ; Wave 2: (n=960)
SS5. (COVID-19) Ǎ ?

27% 28% 29% 27%
33%

24%
31%

23%
28%

53% 52% 50% 54%
47%

55%
44%

53%

55%

20% 18% 20% 17% 17% 17% 19% 23%
14%

27% 29% 31%
21%

30%
22%

34%

24%
32%

53% 48% 44%
55%

49%
55%

43%

51%

50%

19% 20% 22% 20% 18% 19% 17%
23%

15%

app

W1 W2
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̘ ̘
̙

: 
PP3 Base: 592
PP3. Ǎ ?

% - - Wave 01 43% 43% 31% 39% 38% 30% 39% 43%

/ / 42% 20% 19% 22% 28% 26% 34% 23%

31% 22% 32% 28% 31% 27% 36% 28%

33% 22% 32% 28% 31% 27% 36% 28%

17% 28% 21% 20% 17% 20% 28% 13%

13% 7% 24% 22% 19% 23% 27% 29%

16% 17% 26% 24% 21% 33% 29% 20%

14% 12% 16% 14% 12% 15% 19% 28%

23% 24% 22% 20% 20% 20% 19% 25%

/ 3% 4% 10% 13% 8% 10% 16% 16%

W1
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Ǎ ̘
̙

: 
PP3 Base: 513
PP3. Ǎ ?

% - - Wave 02 46% 45% 36% 40% 41% 30% 45% 46%

/ / 42% 13% 29% 27% 24% 19% 21% 27%

31% 32% 25% 29% 26% 33% 21% 22%

37% 32% 25% 29% 26% 33% 21% 22%

25% 20% 18% 20% 19% 24% 31% 23%

15% 5% 24% 22% 19% 16% 20% 24%

19% 13% 23% 30% 20% 24% 31% 35%

6% 12% 8% 5% 9% 12% 14% 9%

16% 10% 18% 23% 19% 24% 21% 24%

/ 8% 16% 6% 7% 5% 13% 16% 4%

W2
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% - - Wave 01 43% 43% 31% 39% 38% 30% 39% 43%

/ 12% 35% 33% 37% 43% 22% 37% 48%

42% 17% 34% 19% 22% 25% 15% 17%

/ / 23% 17% 34% 19% 22% 25% 15% 17%

4% 6% 14% 20% 7% 22% 15% 9%

11% 7% 10% 14% 7% 15% 11% 10%

26% 22% 9% 15% 18% 12% 27% 26%

16% 17% 9% 10% 14% 15% 19% 11%

19% 21% 24% 14% 20% 24% 19% 17%

2% 3% 3% 5% 3% 8% 8% 6%

6% 6% 9% 9% 8% 15% 12% 9%

4% 4% 5% 8% 3% 8% 16% 8%

5% 6% 7% 6% 6% 15% 15% 8%

4% 5% 5% 6% 4% 10% 12% 5%

3% 4% 6% 10% 6% 15% 19% 7%

17

̘ ̘
̙

: 
PP4 Base: 857
PP4. ?

W1
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% - - Wave 02 46% 45% 36% 40% 41% 30% 45% 46%

/ 12% 46% 35% 42% 47% 23% 37% 40%

45% 18% 32% 17% 27% 32% 15% 20%

/ / 26% 18% 32% 17% 27% 32% 15% 20%

4% 4% 7% 18% 8% 15% 8% 10%

10% 8% 8% 14% 9% 13% 12% 8%

24% 20% 15% 20% 16% 12% 18% 18%

14% 18% 9% 13% 11% 14% 13% 16%

23% 28% 25% 15% 21% 13% 20% 23%

3% 2% 4% 2% 2% 10% 4% 4%

9% 10% 7% 6% 7% 14% 9% 14%

5% 4% 4% 8% 6% 12% 8% 12%

7% 5% 7% 5% 6% 13% 13% 10%

4% 4% 6% 9% 5% 10% 11% 7%

4% 5% 6% 4% 5% 16% 10% 5%

18

Ǎ ̘
̙

: 
PP4 Base: 973
PP4. ?

W2



©  Ipsos | eCommerce Unleashed

ð



©  Ipsos20

Ǎ Big CǍ
Lazada̘Shopee ̙

: 
n=Retailer Bases
MG1. [ ] 10 Ǎ Ǎ ?
MG4. [ ] ̙ [ ] 10 Ǎ ?

: & ï 10 10

3%

2%

2%

2%

1%

1%

0%

0%

0%

0%

0%

0%

-5%

-7%

5%

3%

2%

1%

0%

-2%

-4%

-5%

-7%

Wave 01 Wave 02

Big C (n=289)

Foodland (n=54)

Makro (n=219)

Family Mart (n=63)

Max Value (n=39)

Tops supermarket (n=148)

Seven - Eleven (7-11) (n=372)

Central Food Hall (n=35)

Mom & Pop store (no specific brand) (n=71)

Tesco Lotus online (n=30)

Tesco Lotus (n=323)

JD Central (n=31)

Lazada (n=270)

Shopee (n=252)

Big C (n=125)

Makro (n=74)

Mom & Pop store (no specific brand) (n=46)

Tops supermarket (n=67)

Family Mart (n=31)

Tesco Lotus (n=147)

Seven - Eleven (7-11) (n=186)

Shopee (n=98)

Lazada (n=120)
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55%

54%

43%

37%

29%

29%

21%

20%

19%

16%

15%

13%

5%

57%

54%

43%

39%

33%

23%

22%

15%

22%

18%

15%

17%

2%

Wave 01

Wave 02

21

Ǎ Ǎ
̙

: 
Base: MG2 n=Wave 01: 251, Wave 02: 119, MG3 n=Wave 01: 269, Wave 02: 124
MG2. Ǎ [ ] ?
MG3. [ ] ?

ï

10 Ǎ10= ̘1=

1% 3%

34% 28%

65% 70%

Wave 01 Wave 02

(8~10 )

(4~7 )

(1~3 )

/

/

( ̘ )
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52%

48%

44%

39%

39%

27%

21%

19%

13%

10%

8%

8%

3%

59%

49%

39%

33%

33%

27%

20%

19%

12%

13%

9%

8%

4%

Wave 01

Wave 02

22

Ǎ ̙

: 
Base: MG2 n=Wave 01: 251, Wave 02: 119, MG3 n=Wave 01: 269, Wave 02: 124
MG2. Ǎ [ ] ?
MG3. [ ] ?

ï

10 Ǎ10= ̘1=

1% 1%

35% 37%

64% 62%

Wave 01 Wave 02

(8~10 )

(4~7 )

(1~3 )

/

/

( ̘ )
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Ǎ Ǎ
Shopee̘Lazada ̙

: 
n=Retailer Bases
MG1. [ ] 10 Ǎ Ǎ ?
MG4. [ ] ̙ [ ] 10 Ǎ ?

: & ï 10 10

2%

2%

2%

2%

2%

1%

1%

1%

0%

0%

0%

0%

0%

-1%

-1%

-5%

-5%

3%

2%

2%

2%

1%

0%

-1%

-1%

-4%

-5%

Wave 01 Wave 02

Seven - Eleven (7-11) (n=281)

Foodland (n=43)

Makro (n=158)

Max Value (n=40)

Big C (n=294)

Family Mart (n=49)

Central Food Hall (n=33)

Mom & Pop store (no specific brand) (n=74)

Gourmet Market & Home Fresh Mart (n=27)

Tesco Lotus (n=313)

Tops supermarket (n=117)

CJ Express (n=30)

Tops supermarket online (n=30)

Tesco Lotus online (n=48)

Big C online (n=35)

Shopee (n=182)

Lazada (n=186)

Mom & Pop store (no specific brand) (n=55)

Makro (n=88)

Seven - Eleven (7-11) (n=139)

Foodland (n=25)

Big C (n=150)

Tesco Lotus (n=154)

Family Mart (n=39)

Tops supermarket (n=48)

Shopee (n=106)

Lazada (n=109)
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51%

50%

37%

36%

29%

24%

22%

21%

18%

18%

16%

15%

1%

53%

56%

32%

41%

38%

35%

17%

15%

21%

26%

14%

12%

3%

Wave 01

Wave 02

25

Ǎ ̘ ̘
̙

: 
Base: MG2 n=Wave 01: 242, Wave 02: 111, MG3 n=Wave 01: 267, Wave 02: 125
MG2. Ǎ [ ] ?
MG3. [ ] ?

ï

10 Ǎ10= ̘1=

0% 1%

31%
40%

69%
59%

Wave 01 Wave 02

(8~10 )

(4~7 )

(1~3 )

/

/

( ̘ )
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52%

46%

38%

34%

33%

29%

22%

12%

12%

11%

10%

7%

2%

56%

50%

40%

38%

38%

33%

31%

19%

12%

14%

12%

9%

5%

Wave 01

Wave 02

26

Ǎ ̙

: 
Base: MG2 n=Wave 01: 242, Wave 02: 111, MG3 n=Wave 01: 267, Wave 02: 125
MG2. Ǎ [ ] ?
MG3. [ ] ?

ï

10 Ǎ10= ̘1=

1% 1%

33% 39%

66% 60%

Wave 01 Wave 02

(8~10 )

(4~7 )

(1~3 )

/

/

( ̘ )
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Ǎ Lazada
Shopee ̙

: 
n=Retailer Bases
MG1. [ ] 10 Ǎ Ǎ ?
MG4. [ ] ̙ [ ] 10 Ǎ ?

: & ï 10 10

3%
2%
2%
2%
2%
1%
1%
1%
1%
0%
0%
0%

0%
-1%
-1%
-1%
-2%

-4%
-6%

2%

2%

1%

1%

1%

1%

0%

0%

-1%

-4%

-4%

-6%

Wave 01 Wave 02

Watson (n=278)

Sephora (n=37)

Big C (n=189)

Tops supermarket (n=73)

Seven - Eleven (7-11) (n=310)

Central (n=114)

Boots (n=137)

The Mall (n=48)

Beauty Buffet (n=42)

EveAndBoy online (n=28)

JD Central (n=26)

Konvy.com (n=41)

EveAndBoy (n=55)

Beauty Buffet online (n=28)

Big C online (n=35)

Tesco Lotus online (n=43)

Tesco Lotus (n=216)

Lazada (n=251)

Shopee (n=268)

Boots (n=62)

Big C (n=89)

Watson (n=117)

Tops supermarket (n=37)

The Mall (n=26)

EveAndBoy (n=26)

Central (n=51)

Tesco Lotus (n=110)

Beauty Buffet (n=27)

Seven - Eleven (7-11) (n=146)

Lazada (n=96)

Shopee (n=101)
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54%

47%

37%

33%

32%

30%

26%

25%

25%

24%

19%

19%

2%

44%

48%

37%

30%

34%

31%

21%

26%

22%

17%

15%

18%

Wave 01

Wave 02

29

Ǎ Ǎ
̙

: 
Base: MG2 n=Wave 01: 251, Wave 02: 113, MG3 n=Wave 01: 268, Wave 02: 125
MG2. Ǎ [ ] ?
MG3. [ ] ?

ï

10 Ǎ10= ̘1=

0% 1%

38% 31%

62%
68%

Wave 01 Wave 02

(8~10 )

(4~7 )

(1~3 )

/

/

( ̘ )
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47%

44%

36%

36%

32%

29%

24%

22%

14%

13%

11%

10%

1%

46%

43%

37%

38%

35%

24%

32%

25%

12%

16%

14%

12%

4%

Wave 01

Wave 02

30

Ǎ ̙

: 
Base: MG2 n=Wave 01: 251, Wave 02: 113, MG3 n=Wave 01: 268, Wave 02: 125
MG2. Ǎ [ ] ?
MG3. [ ] ?

ï

10 Ǎ10= ̘1=

1% 1%

35% 37%

64% 63%

Wave 01 Wave 02

(8~10 )

(4~7 )

(1~3 )

/

/

( ̘ )
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Ǎ Big C, 
7Eleven Ǎ Lazada, Shopee ̙

: 
n=Retailer Bases
MG1. [ ] 10 Ǎ Ǎ ?
MG4. [ ] ̙ [ ] 10 Ǎ ?

: & ï 10 10

4%

4%

2%

1%

1%

0%

0%

0%

0%

0%

-1%

-1%

-1%

-1%

-5%

-5%

4%

4%

3%

1%

0%

0%

-1%

-3%

-7%

Wave 01 Wave 02

Boots (n=159)

Watson (n=240)

Big C (n=225)

Seven - Eleven (7-11) (n=288)

Fascino (n=29)

Tops supermarket (n=136)

Chulabhesaj (n=34)

Tesco Lotus online (n=46)

Boots online (n=29)

Tops supermarket online (n=29)

BKK drugstore (n=45)

Big C online (n=41)

Tesco Lotus (n=253)

Watson online (n=63)

Lazada (n=231)

Shopee (n=235)

Seven - Eleven (7-11) (n=161)

Big C (n=117)

Tops supermarket (n=56)

Boots (n=72)

Watson (n=129)

Watson online (n=39)

Tesco Lotus (n=131)

Shopee (n=128)

Lazada (n=127)



©  Ipsos

50%

48%

37%

37%

30%

26%

23%

20%

18%

18%

18%

14%

10%

54%

55%

32%

47%

41%

35%

29%

26%

28%

22%

21%

19%

7%

Wave 01

Wave 02

33

Ǎ
̘ ̙

: 
Base: MG2 n=Wave 01: 241, Wave 02: 119, MG3 n=Wave 01: 268, Wave 02: 126
MG2. Ǎ [ ] ?
MG3. [ ] ?

ï

10 Ǎ10= ̘1=

4% 6%

34% 28%

62% 66%

Wave 01 Wave 02

(8~10 )

(4~7 )

(1~3 )

/

/

( ̘ )
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45%

42%

41%

40%

37%

32%

25%

21%

14%

13%

13%

11%

1%

54%

46%

53%

42%

49%

35%

36%

26%

17%

13%

16%

10%

6%

Wave 01

Wave 02

34

Ǎ Ǎ ̘
̘ ̙

: 
Base: MG2 n=Wave 01: 241, Wave 02: 119, MG3 n=Wave 01: 268, Wave 02: 126
MG2. Ǎ [ ] ?
MG3. [ ] ?

ï

10 Ǎ10= ̘1=

1% 5%

35% 28%

63% 67%

Wave 01 Wave 02

(8~10 )

(4~7 )

(1~3 )

/

/

( ̘ )
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Ǎ WatsonǍ
Shopee̘Lazada ̙

: 
n=Retailer Bases
MG1. [ ] 10 Ǎ Ǎ ?
MG4. [ ] ̙ [ ] 10 Ǎ ?

: & ï 10 10

2%

2%

2%

2%

1%

1%

0%

0%

0%

0%

0%

0%

-1%

-1%

-3%

-5%

2%

1%

1%

1%

1%

-1%

-1%

-1%

-3%

-4%

Wave 01 Wave 02

Big C (n=296)

Central (n=115)

Watson (n=174)

Seven - Eleven (7-11) (n=396)

Tops supermarket (n=146)

Boots (n=80)

EveAndBoy (n=26)

Tesco Lotus (n=317)

Tops supermarket online (n=28)

The Mall (n=46)

JD Central (n=37)

Central online (n=25)

Tesco Lotus online (n=48)

Big C online (n=37)

Shopee (n=268)

Lazada (n=266)

Boots (n=38)

Watson (n=83)

Big C (n=118)

Central (n=51)

Seven - Eleven (7-11) (n=181)

Tesco Lotus online (n=25)

Tops supermarket (n=60)

Tesco Lotus (n=135)

Shopee (n=136)

Lazada (n=130)
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56%

56%

39%

36%

32%

32%

25%

22%

21%

18%

18%

15%

11%

51%

67%

41%

41%

39%

39%

27%

17%

19%

18%

18%

22%

Wave 01

Wave 02

37

Ǎ ̙

: 
Base: MG2 n=Wave 01: 256, Wave 02: 117, MG3 n=Wave 01: 272, Wave 02: 125
MG2. Ǎ [ ] ?
MG3. [ ] ?

ï

10 Ǎ10= ̘1=

2% 0%

32% 36%

66% 64%

Wave 01 Wave 02

(8~10 )

(4~7 )

(1~3 )

/

/

( ̘ )
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49%

44%

41%

41%

38%

31%

29%

19%

14%

13%

9%

9%

1%

49%

51%

41%

49%

36%

35%

31%

23%

20%

9%

13%

12%

Wave 01

Wave 02

38

Ǎ ̙

: 
Base: MG2 n=Wave 01: 256, Wave 02: 117, MG3 n=Wave 01: 272, Wave 02: 125
MG2. Ǎ [ ] ?
MG3. [ ] ?

ï

10 Ǎ10= ̘1=

0% 0%

28% 32%

72% 68%

Wave 01 Wave 02

(8~10 )

(4~7 )

(1~3 )

/

/

( ̘ )
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Ǎ Lazada, 
Shopee Ǎ ̙

: 
n=Retailer Bases
MG1. [ ] 10 Ǎ Ǎ ?
MG4. [ ] ̙ [ ] 10 Ǎ ?

: & ï 10 10

6%
3%

2%
2%
1%
1%
1%
1%
1%
1%
1%
1%
0%
0%
0%
0%

0%
0%

-1%
-1%
-1%
-1%
-2%

-6%
-9%

6%

3%

2%

1%

1%

1%

0%

-1%

-8%

-10%

Wave 01 Wave 02

Samsung (n=166)

Big C (n=224)

Central (n=142)

The Mall (n=71)

Jaymart Store (n=49)

Paragon (n=48)

Telewiz (n=37)
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